Calamba Water District

Lukeview Subd., Malang, Calamba, Laguna
Tol, Nox, (049)545-1614; 545.1389; 545.28063
Fax: (049) 544507452

CERTIFICATION of COMPLIANGE

Putsuant to Ropubhc Act 9485 An Act to Improve Efficlency In the Delivery of Gavernment
Sefvice to the Public by Reducing Bureaucratic Red Tope, Froventing Graft and Corruption,
aned Providing Ponalties Therelor

|, ENGR. RESTITUTO B, SUMANGA, SR, Filipino, of lagal age, Genaral Manager A of the
Galamba Water District, belng responsible and sccountable in ensuring complinnce with Section
G of the Anti-Red Tape Act of 2007 and Rule IV of its Implomenting Rules and Ragulations,
haraby doclnrn nnd cartity the tollowing facts:

1) The Calamba Water District including its one (1) Man Qffico has ostablished it sorvico
standards known na tha Citizen's Chartor that onumaeratos the following:

n Vision and mission of the ngonay

b Frontline services offered

G Step-bystop procedure in availing of frontling sorvices
d. Lmployoo responsiblo for oach stop

0, Time neoded to completo the procodure

. Amount of foos

g Required documents

h Procedure for filing complnints

2) Tho Ciizen's Chartor s postod as information billboards in nll the sarvice offices of
Calenmba Wator Dixtrict that delivor frontline aoervices.

4) Tho Citlzon's Chartor s positioned ot the main anttance of the office or ol the most
conuplcuoun place of all the sald sarvico offices

4)  Tho Citizon's Chartor is writton In English and published as an information matorlal
H) The Citizon's Chartor s uplondod In the agency's website and accossible to the public.

This cortitication Is being Issued to altest to the nccuracy of all the foregoing based on avalluble
rocords and information thit can bo verifiod

IN WITNESS HEREOF, | have harounto seot my hand this 1 of June, 2017 in Cnlnm!m Cily,
Laguna, Phtllpplmm )

ENGR. RESTIFTO HAUMANGA, SR
Ganaral Manngor A
Calamba Water Distriot

SUBSCRIBED AND SWORN 1o bofore me this, QU«N 0 1 Zb'n 2017 In Calamba City,

Logunn, Phillppinens, with affiant exhibitiog to mo his maved on
n
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